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The Spark of Life Approach to
Understanding and Communication
Wednesday 8th December 2010

	** ATTENDANCE AT THIS SESSION WILL COUNT TOWARDS THE CONTINUING PROFESSIONAL DEVELOPMENT (CPD), REQUIRED FOR NURSES UNDER THE NEW NATIONAL REGISTRATION AND ACCREDITATION SYSTEM **
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Date: Wednesday 8th December 2010 
Time:  10.00am to 4.00pm (registration from 9.30am)

Venue: The Arkaba Hotel – (The Fullarton Room)
       150 Glen Osmond Road,

             Fullarton SA 5063

Morning Tea and Lunch will be provided


	Presented by:  Jane Verity – Dementia Care Australia
For the last 20 years Jane Verity, along with her organisation Dementia Care Australia, have been developing and globally implementing the Spark of Life approach to dementia care. 

Spark of Life draws on concepts and inspiration from occupational science, family therapy, systems theory, psychotherapy, group therapy, grief counseling, neuro linguistic programming (NLP), symbolism, person-centred care, Eden Alternative, social constructivism and appreciative inquiry. 


	Audience:

A full day presentation for all staff members, managers and volunteers.


	Overview:

In this insightful presentation, participants will be invited into the shoes of a person with dementia and learn how they think and feel, and the reasons behind their sometimes uncharacteristic behaviour. Experience has shown that there is always a meaningful reason behind anything a person with dementia might say or do and once the underlying reasons are understood, attitudes automatically and instantly shift. This enables staff to solve otherwise frustrating and challenging situations in positive and constructive ways.
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	This presentation describes strategies that boost self-esteem, and gives an understanding of the use of symbolic language. Discussed throughout the presentation are wide varieties of practical communication strategies that are simple to implement and make a remarkable difference.

What participants will discover:

Understanding:

· The difference between Alzheimer’s disease and dementia

· Deep insight into how people with dementia think and feel

· The five universal emotional needs often unmet for people with dementia

· Why people with dementia may engage in conversations with someone who is dead

· What is means when a person with dementia says, ‘I want to go home’

· Solutions to ‘Sundowners’ Syndrome’

· The personal reasons behind delusions, hallucinations, and accusations.

Communication:

· How to build instant trust

· A practical intervention to diminish repetitive questions

· Words and phrases that should never be used and how to rephrase them

· How to send the same message verbally and non-verbally

· The winning formula when creating written information for people with dementia

· How to turn a ‘No!’ into a ‘Yes!’

· How to provide choices even for a person with severe dementia.

Spark of Life Presentations are inspirational, colorful, lively, uplifting, and fun. Using non-medical and down-to-earth language, they are full of practical and easy to implement interventions. 

Results are immediate and long lasting.

Spark of Life Presentations are different from other education in that they go right to the heart of the participants, empowering them to get in touch with what brought them into care in the first place, namely to enrich the lives of other people.

Experience has shown that participant’s walk away inspired with renewed energy and enthusiasm about their job; eager to get back and implement what they have just learnt.

If you would like to attend please complete the details on the 
Registration form on the next page to secure your place
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	Please complete the details below and FAX to 8338 6511


	Registration Cost (including GST):
	Members
	Non Members

	
	$180.00  
	$230.00  

	
	
	

	
	
	

	Name:
	
	

	

	Organisation:
	
	

	

	Address:
	
	

	

	Phone:
	
	Fax:
	
	

	

	Email:
	
	

	Please tick how you would like to receive your tax invoice:         Email           Post  


	Refund and Cancellation Policy
Should a participant withdraw from the session in less than 3 working days from commencement, no refund will be given however, a substitute is welcome to attend. 

ACAA-SA will attempt to ensure all sessions are run.  However, if a session is cancelled by ACAA-SA due to unforeseeable circumstances, monies will be refunded in full or a credit held at the Association for attendance at a future session.





























