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	Unit 5, 259 Glen Osmond Road Frewville

	Aged Care Association Australia
	Tel: 8338 6500   Fax: 8338 6511

	SA Inc
	Email: enquiry@acaasa.com.au


BULLYING, HARASSMENT AND CONFLICT

IN THE WORKPLACE
Thursday 27th October 2011 
	Attendance at this session will count towards the Continuing Professional Development (CPD) required for Nurses under the new National Registration and Accreditation System.
Date: Thursday 27th October 2011
Time:  9.30am to 12.30pm - Morning Tea Provided
Venue:  ACAA-SA Training Room, Corner of North Street and Avenue Road, Frewville

PLEASE NOTE - There is no on-site parking!  Parking on Avenue Road and North Street is only 2 HOURS.  

(A map to assist with parking is on page 3)

	Presented by:

Scott Collins from Collins Human Resource Consulting 

	Audience:

Personal Carers, Nurses, Managers, Supervisors and other staff members who may benefit from this information. 

	Content:
Bullying and Harassment

· What constitutes Bullying or Harassment

· How do I know if I or others have overstepped the line?

· How to cope with Conflict/Harassment from Residents and Families

· Subtle forms of Bullying and Harassment such as exclusion or isolation

· Bullying and Harassment via social media (e.g. Facebook)

· Dealing with gossip and rumours

· Discrimination - What is considered discrimination

Conflict 

· Conflict indicators, when is conflict destructive / constructive?

· Types of issues or actions that contribute to Workplace Conflict

· Managing conflict with yourself and others
· Techniques for avoiding and/or resolving conflict
If you would like to attend please complete the details on the registration
form on the next page to secure your place. 
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	REGISTRATION FORM

BULLYING, HARASSMENT AND CONFLICT

IN THE WORKPLACE

Thursday 27th October 2011

	Date: Thursday 27th October 2011
Time:  9.30am to 12.30pm

Venue:  ACAA-SA Training Room, Corner of North Street and Avenue Road, Frewville



	Please complete the details below and FAX to 8338 6511


	Registration Cost (including GST):
	Members
	Non Members

	
	$95.00  
	$140.00  

	
	
	

	
	
	

	Name:
	
	

	

	Organisation:
	
	

	

	Address:
	
	

	

	Phone:
	
	Fax:
	
	

	

	Email:
	
	

	Please tick how you would like to receive your tax invoice:         Email           Post  


	Refund and Cancellation Policy
Should a participant withdraw from the session in less than 3 working days from commencement, no refund will be given however, a substitute is welcome to attend. 

ACAA-SA will attempt to ensure all sessions are run.  However, if a session is cancelled by ACAA-SA due to unforeseeable circumstances, monies will be refunded in full or a credit held at the Association for attendance at a future session.
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LOCATION
ACAA-SA is situated on the corner of North Street and Avenue Road, Frewville.

If travelling by bus - exit at Bus Stop 7 on Glen Osmond Road.

 If you have any difficulty finding us, please call 8338 6500 and we will assist you.

PLEASE NOTE - Avenue Road and North Street is only 2 HOUR PARKING!
There is strictly NO PARKING available in the fenced car park across from us on Avenue Road (this is reserved for tenants)
ALL DAY PARKING
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